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n ot, ex p ressly or impliedl y, falsely re p res e nt that it, or the goods or
s e r v i ces  described in it, have the endorsement, sponsorship or
a p p roval of or ass o c i ation with Te l st ra or u s.

4 . 2 Yo u m u st keep the Co nte nt up to date.

5 . Fo r m at and co nte nt of the P ro d u c t

5 . 1 We m ay:

( a ) p l a ce yo u rP ro d u c t in any position or under any class i f i c ation that
we consider appro p r i ate unless otherwise agre e d ;

( b ) a l ter the fo r m at, co nte nt or nat u re of the P ro d u c t, Co nte nt or a
D i re c tory (including changing or re m oving any class i f i c at i o n s
sy stem); and

( c ) a l te r, delete or withdraw a P ro d u c t, without co m p e n sation to yo u, in
o rder to comply with o u r a d vertising rules or other rules and policies
which apply to your Product and other re q u i re m e nts or st a n d a rd s
which are imposed by Te l st ra or any third party.

6 . Pay m e nt

6 . 1 You a g ree to pay us the P r i ce by the due date specified on the invo i ce yo u
re ce i ve from u s. We w i ll invo i ce yo u in the manner described in this
Co nt ra c t or as otherwise notified to yo u.

6 . 2 If you don’t pay us the P r i ce by the due date, we m ay charge you a n d yo u
a g ree to pay, at our demand, inte rest on the unpaid amount of the P r i ce
at the A p p l i cable Ra te f rom the date the amount became due until it is
paid in full .

6 . 3 If yo u h ave not paid u s the P r i ce by the due date, we m ay in o u r a b s o l u te
d i s c retion, cancel yo u rP roduct and exe rcise our other right s .

6 . 4 Clause 6.2 survives te r m i n ation of this Co nt ra c t and cance ll ation of any
P ro d u c t.

6 . 5 We m ay change the Pr i ce at any time.

6 . 6 Without limiting clause 6.5, You a g ree that we m ay alter the P r i ce to
include production charg es, such as artwork and bro m i d es, stamp duty,
fe es, ex p e n s es and co sts that we h ave to pay in re l ation to this Co nt ra c t
or the method of pay m e nt yo u use (for example bank fe es or dishonour
c h a rg es). If applicable, yo u co n s e nt to any such additional charg es being
included in any periodic direct debit authority gra nted to u s.

6 . 7 W h e re G ST is imposed on any supply made under this Co nt ra c t, yo u m u st
p ay or provide the G ST Exc l u s i ve Co n s i d e ra t i o n for the supply and, in
addition to the G ST Exc l u s i ve Co n s i d e ra t i o n, an additional amount
c a l cu l ated by multiplying the value of that G ST Exc l u s i ve Co n s i d e ra t i o n
(without deduction or set-off) by the prevailing G ST rate. This clause 6.7
d o es not apply to a supply for which a G ST i n c l u s i ve co n s i d e ration has
been agreed unless the supply is made after a change to the G ST rate has
been effe c ted and the agreed G ST i n c l u s i ve co n s i d e ration has not had the
G ST rate change taken into acco u nt, in which case the co n s i d e rat i o n
p ayable for the supply will be calcu l ated pursuant to this clause. Any
a m o u nt payable by yo u on acco u nt of G ST is payable by yo u upon demand
by u s w h ether such demand is by means of an invo i ce or ot h e r w i s e.

6 . 8 We w i ll provide you with a Tax Invo i ce.

6 . 9 If the amount of G ST re cove red by u s f rom yo u d i ffers from the amount
of G ST p ayable at law by u s or Te l st ra (or an entity grouped with u s o r
Te l st ra for G ST p u r p o s es) in respect of the supply, the amount payable by
yo u to u s w i ll be adj u sted acco rd i n g l y.

6 . 1 0 W h e re, under the terms of this Co nt ra c t one party is re q u i red to indemnify
a n ot h e r, the amount by which the indemnifying party indemnifies the
other party does not include any amount for which the indemnified party
(or an entity grouped with the indemnified party for G ST p u r p o s es) has
claimed, or is entitled to claim, an input tax credit under the G ST Ac t.

1 . About this Co nt ra c t

1 . 1 Wo rds that appea r l i ke this in this Co nt ra c t h ave special meanings which
a re set out in clause 12.

1 . 2 T h ese terms and conditions and the info r m ation on the Co nt ract Deta i l s fo r m
s et out the basis on which yo u a cq u i re the P ro d u c t f ro m u s. This Part A is
re l eva nt to all P ro d u c t s. Part B co ntains specific terms re l eva nt to P r i nte d
P ro d u c t s. Part C co ntains specific terms re l eva nt to Vo i ce Pro d u c t s and O n -
line Pro d u c t s. Part D co ntains specific terms re l eva nt to P roduct Pa c ka g e s.
Part E co ntains specific terms re l eva nt to Web Pro d u c t s. To the ex te nt of any
i n co n s i ste n c y, Parts B, C, D and E prevail over this Part A. No other te r m s,
co n d i t i o n s, re p res e nt ations or wa r ra nt i es (exce pt as re q u i red by law) are
i n c l u d e d .

1.3 The Co nt ra c t b et ween yo u and u s co n s i sts of:

( a ) t h ese terms including any att a c h m e nt s ;

( b ) the Co nt ract Deta i l s fo r m ;

( c ) o u r A d vertising Ru l es or other rules and policies which apply to yo u r
P roduct (as amended from time to time); and

( d ) a ny co py sheet and the advertising pro of.

1.4 We e nter into this Co nt ract as agent of Te l st ra, or where the D i re c to r y i s
the Ye ll ow Pa g es® D i re c to r y, as independent co nt ra c tor of Te l st ra .

2 Co py r i g ht and other uses

2 . 1 You a g ree that, exce pt for any trade marks, des i g n s, logos, graphics or
i ll u st rations that are yo u r p roperty or the property of the person who
authorised yo u to use them, co py r i g ht in our Pro d u c t s, including the
Co nte nt, belongs to Te l st ra. Yo u m ay not re p ro d u ce or permit it to be
re p ro d u ced without our prior co n s e nt.

2 . 2 You g ra nt us a royalty free lice n ce to use, re p ro d u ce, modify and adapt the
Co nte nt ( to the ex te nt not owned by Te l st ra under clause 2.1) for the
p u r p o s es of providing the P roduct and including the Co nte nt in any ot h e r
d i re c to r y, pro d u c t, service or marketing material provided or used by u s o r
by Te l st ra.  You agree that the Co nt ract applies to the inclusion of the
Co nte nt in those other dire c to r i es, pro d u c t s, services and market i n g
m ate r i a l s .

3 . P r i va c y

3 . 1 O u r co m m i t m e nt to privacy is set out in o u r “ Co llection St ate m e nt ”
( available at www. s e n s i s . com.au or by calling 1800 810 211). Yo u
a c k n owledge that yo u h ave read and understood the Co llection St ate m e nt
and co n s e nt to the co llection, use and disclosure of personal info r m at i o n
on the terms and for the purposes set out in the Co llection St ate m e nt.

4 . Wa r ra nt i es and Co nte nt

4 . 1 You wa r ra nt to us and Te l st ra t h at:

( a ) you h ave the right to enter into this Co nt ra c t and to use the Co nte nt
and to advertise any business, product or service refe r red to in the
Co nte nt;

( b ) n othing in the P ro d u c t, Co nte nt or H y p e r l i n ked Site co nt rave n es any
l aw or st at u te, inf r i n g es the rights of third parties or is obsce n e,
i n d e ce nt, defa m ato r y, or misleading or dece pt i ve ;

( c ) the P roduct and Co nte nt co m p l i es with the re q u i re m e nt s of this
Co nt ra c t and o u r a d vertising rules applicable to the P ro d u c t f ro m
time to time; and

( d ) a ny H y p e r l i n ked Site or URL displayed on an On-line Product d o es 

PA RT A: COM MON TERMS



Co nt ract m eans the terms on which yo u a cq u i re the P roduct f rom us a s
explained in clause 1.

Co nt ract Details form m eans the form setting out yo u r o rder or the
d etails of your Pro d u c t or P roduct Pa c ka g e.

D i re c to r y m eans the dire c tory indicated on the fro nt of this form or
included in the order placed by yo u in which yo u r P r i nte d P ro d u c t
a p p ea r s .

G ST m eans the tax imposed under the A New Tax Sy stem (Goods and
S e r v i ces Tax) Act 1999 and re l ated imposition Acts of the
Co m m o nwea l t h .

G ST Ac t m eans the A New Tax Sy stem (Goods and Services Tax) Act 1999.

G ST Exc l u s i ve Co n s i d e ra t i o n m eans any co n s i d e ration payable under this
Co nt ra c t t h at either does not include an amount refe rable to G ST o r, if the
co n s i d e ration is inclusive of G ST, is that co n s i d e ration excluding the
a m o u nt refe rable to G ST using the rate of G ST in fo rce at the time the
p a r t i es agreed on the co n s i d e rat i o n .

H y p e r l i n ked Site m eans an inte r n et site accessed by a hyperlink fro m
your On-line Pro d u c t.

I n s o l ve nt m ea n s:

( a ) yo u a re unable to pay your d e bts as they fa ll due, you  m a ke or 
co m m e n ce negot i ations with a view to making a genera l
rescheduling  of yo u r i n d e bte d n ess, a general ass i g n m e nt, scheme
of arra n g e m e nt  or composition with your c re d i to r s ;

( b ) you t a ke any co r p o rate action, or any steps are taken or legal 
p ro ceedings are st a r ted fo r:

( i ) your winding up, dissolution, liquidation, or re-o rg a n i sat i o n ,
other than to re co n struct or amalgamate while solve nt; or

( i i ) the appoint m e nt of a co nt ro ll e r, re ce i ve r, administ rato r, off i c i a l
m a n a g e r, truste e, or other similar off i ce r, of yo u or of any of
your revenue or ass ets; or

( c ) you seek or are gra nted protection from your c re d i tors under any 
applicable legislat i o n .

M o nthly Fe e m eans a co m p o n e nt of the P r i ce for a P ro d u c t p ayable on a
m o nthly basis during the term of this Co nt ra c t.

On-line Product m eans the paid adve r t i s e m e nt or info r m ation yo u
p rovide to u s, or we d evelop on your b e h a l f, for publication electro n i c a ll y
or on the inte r n et, including any H y p e r l i n ked Site.

P r i ce m eans the price payable by yo u for yo u r P roduct or your S e n s i s
P roduct Pa c ka g e, as notified to yo u by u s f rom time to time.

P r i nted Product m eans the paid ent r y, adve r t i s e m e nt or info r m ation to
be published in the D i re c to r y, as set out in the Co nt ract Details fo r m.

P ro d u c t m eans one or all of a P r i nted Pro d u c t, Vo i ce Pro d u c t, We b
P roduct or On-line Product (including Co nte nt in the P ro d u c t) .

P roduct Pa c ka g e m eans a package comprising two or more P ro d u c t s.  

Product Package Rules means the rules which apply to Product
Packages as separately notified by us from time to time.

Re p re s e nta t i ve m eans off i ce r s, employe es or agent s .

S et Up Fe e m eans a co m p o n e nt of the P r i ce which is a once-off non-
refundable fe e.

Tax Invo i ce has the same meaning as in the G ST Ac t.

Te l st ra m eans Te l st ra Co r p o ration Limited (ABN 33 051 775 556).

Vo i ce Pro d u c t m eans Ye ll ow Pa g es® Co n n e c t or other paid product which is
p rovided by means of a vo i ce-based service as set out in the Co nt ract Deta i l s
fo r m.

We, us, ours m eans Sensis Pty Ltd (ABN 30 007 423 912).

Web Pro d u c t m eans our Sensis We b Wo r k s p roduct or other paid we b
d eve l o p m e nt product as set out in the Co nt ract Details fo r m.

You, yours m eans the cu stomer named on the fro nt of the Co nt ract Deta i l s
fo r m.

7 . Wa r ra nt i es and limitation of liability

7 . 1 W h e re the P r i ce is $40,000 or less, we wa r ra nt that we w i ll use due care
and skill in re l ation to the provision of the P ro d u c t.  H oweve r, neither we
nor Te l st ra wa r ra nt that the P ro d u c t w i ll be free from errors or omiss i o n s .

7 . 2 If we b reach the wa r ra nty set out in clause 7.1, or any other co n d i t i o n s
or wa r ra nt i es in the Co nt ract or implied by law which cannot be exc l u d e d
but which can be limited, then we limit o u r liability (where it is fair and
reasonable to do so) to either of the fo ll owing (at our o pt i o n ) :

( a ) supply of the P roduct again, free of charge to you; or

( b ) p aying you the co st of having the P ro d u c t supplied again.

7 . 3 You a g ree that, apart from your r i g hts under clauses 7.1 and 7.2 neither
we nor Te l st ra nor either of o u r Re p re s e nta t i ve s, will be liable for any loss,
d a m a g e, claim or demand incu r red or made by any person (whet h e r
based in to r t, co nt ra c t, st at u te or otherwise) arising under or in co n n e c t i o n
with this Co nt ra c t, including from provision of the P ro d u c t, or fa i l u re to
p rovide the P ro d u c t.

8 . Your indemnity in favour of u s

8 . 1 Yo u a g ree to indemnify u s and Te l st ra and both o u r Re p re s e nta t i ve s
a g a i n st all claims, demands, damages, co st s, penalties, suits and
l i a b i l i t i es of any nat u re caused directly or indirectly by yo u r act or
o m i ssion or any breach by yo u of any provision of this Co nt ra c t i n c l u d i n g
the wa r ra nt i es given by yo u under clause 4 .

9 . Te r m i n at i o n

9 . 1 S u bject to the cance ll ation policy for ea c h P ro d u c t, you m ay te r m i n ate
this Co nt ra c t or cancel a P ro d u c t at any time by 30 days’ written not i ce
to u s. 

9 . 2 We m ay te r m i n ate this Co nt ra c t or suspend, alter or cancel yo u rP ro d u c t
or yo u rP roduct Pa c ka g e at any time:

( a ) by 30 days’ written not i ce to yo u without cause (when we m ay, at
o u r d i s c retion, refund all or part of the P r i ce ); or

( b ) i m m e d i ately if yo u b reach yo u r o b l i g ations under this Co nt ract and 
(if capable of remedy) fail to remedy the breach within 14 day s
after we n otify yo u of such breach; or

( c ) i m m e d i ately if yo u b e come I n s o l ve nt.

1 0 . G e n e ra l

1 0 . 1 We m ay assign or novate our r i g hts and obligations under this Co nt ra c t
without your co n s e nt.

1 0 . 2 We m ay vary this Co nt ra c t by written not i ce to yo u.

1 0 . 3 This Co nt ract w i ll be governed by the laws in fo rce in the St ate in which
it is ente red into.

1 0 . 4 Yo u a c k n owledge that where we act as independent co nt ra c to r, Te l st ra i s
e ntitled to the benefit of the wa r ra nt i es, pro m i s es, re l ea s es,
undertakings given by you and may enfo rce them directly against yo u .
Te l st ra is not responsible for o u r o b l i g ations as an independent
co nt ra c to r.

1 0 . 5 We m ay use any third parties we consider fit to provide any part or all of
a P ro d u c t, without informing yo u or obtaining yo u r co n s e nt.

1 1 . I nte r p ret at i o n

A p p l i cable Ra te m eans the Res e r ve Bank’s Official Cash Rate (as
published in the Aust ralian Financial Rev i ew at the time the price
became due) plus 5%.

Co nte nt m eans any info r m ation (including personal info r m at i o n ) ,
m aterial, name, trade mark, logo, artwo r k, graphic or other mate r i a l
p rovided by you to us for the purpose of providing the P ro d u c t.



( c ) d etermine the appro p r i ate place m e nt, order and manner of
p res e nt ation of any Co nte nt (or refe re n ces to Co nte nt) and O n - l i n e

P ro d u c t.

1 7 . Pay m e nt

1 7 . 1 W h e re the P roduct is a White Pa g es™ On-line Pro d u c t, we m ay invo i ce
you the P r i ce on your Te l st ra a cco u nt re l eva nt to your Printed Pro d u c t.
You m u st pay us by the due date specified on that acco u nt.

1 7 . 2 The P r i ce for some Vo i ce Pro d u c t s and O n - l i n eP ro d u c t s m ay include a S et
Up Fe e and/or a M o nthly Fe e. If the P r i ce for yo u rP ro d u c t i n c l u d es:

( a ) a S et Up Fe e, we w i ll charge yo u for that fee as at the date on
which we e nter into this Co nt ra c t; and

( b ) a M o nthly Fe e, we w i ll charge yo u for that fee monthly as from 
the date which we n otify yo u t h at we h ave co m m e n ced to supply 
your Pro d u c t.

1 8 . Te r m

1 8 . 1 Exce pt as otherwise notified, if your Pro d u c t i s:
( a ) an On-line Pro d u c t this Co nt ra c t co m m e n ces on the date indicate d

on the fro nt of this form and co nt i n u es in operation unless and unt i l
te r m i n ated in acco rd a n ce with this Co nt ra c t; or

( b ) a Vo i ce Pro d u c t this Co nt ra c t co m m e n ces on the date indicated on
the fro nt of this form and co nt i n u es in operation for 12 mont h s
u n l ess and until te r m i n ated in acco rd a n ce with this Co nt ra c t.

1 9 . Te r m i n ation and cance ll ation policy

1 9 . 1 We m ay charge you the cance ll ation fee if you te r m i n ate this Co nt ra c t o r
c a n cel yo u r P roduct o r we te r m i n ate this Co nt ract under clause
9.2(b) or (c).

1 9 . 2 If your Product is a Ye ll ow Pa g es® On-line Product and this Co nt ract is
te r m i n ated within 6 months (or such other period as we may notify fro m
time to time), the GST- i n c l u s i ve cance ll ation fee will be the diffe re n ce
b et ween the sum of the S et Up Fe e and the M o nthly Fe e for 6 mont h s
and the total amount of the S et Up Fe e and M o nthly Fe e a c t u a lly paid by
yo u b efo re the date of cance ll at i o n .

1 9 . 3 If your Pro d u c t is a White Pa g es™ On-line Pro d u c t, and this Co nt ract is
te r m i n ated within 6 months (or such other period as we may notify fro m
time to time) the G ST- i n c l u s i ve cance ll ation fee is $300 (or such ot h e r
a m o u nt as we may notify from time to time).

1 9 . 4 If your P ro d u c t is a Vo i ce Pro d u c t, the G ST- i n c l u s i ve cance ll ation fee will
be as fo ll ow s:
( a ) for te r m i n ation in a particular quarter of the 12 month 

term, the diffe re n ce bet ween the M o nthly Fe e s p ayable for the
P roduct until the end of the re l eva nt quarter and the amount of
fe es actually paid by you befo re the time of cance ll ation; or

( b ) $ 2 0 0,

w h i c h ever is the higher amount.

2 0 . Te r m

20.1 Your Product Package and term of your Product Package is set out in
the Contract Details form and Product Package Rules.  The term of
your Product Package will commence on the date indicated on the
Contract Details form and continue for either:
(a) 12 months unless and until terminated in accordance with this

Contract.  Upon expiration or termination, your Product
Package and all components of your Product Package will no
longer be provided by us unless you renew your Contract;

(b) 12 months as a Product Package, unless and until terminated
in accordance with this Contract, and thereafter as separate
Products (excluding Voice Products and Yellow Pages® Printed

1 2 . About your Printed Pro d u c t

1 2 . 1 We re g ret that we c a n n ot rectify errors or omissions after close of
a d vertising for the D i re c to r y. Howeve r, if yo u p ro m ptly notify u s of an
e r ror or omission i n yo u r P r i nted Product caused by u s, we m ay at o u r
d i s c retion refund all or part of the P r i ce. We do not re p res e nt or wa r ra nt
t h at the D i re c tory w i ll be published or dist r i b u ted in particular quant i t i es
on or by a certain date, nor that it will be co ntinuously available for any
p e r i o d .

1 3 . Pay m e nt

1 3 . 1 W h e re the P roduct is a White Pa g es™ P r i nted Pro d u c t, we m ay invo i ce
you by inst a l m e nt s the P r i ce on your Te l st ra a cco u nt re l eva nt to yo u r
P r i nted Pro d u c t with the first inst a l m e nt appearing on the acco u nt
i ssued after the Public Close Date of the re l eva nt dire c to r y. You m u st
p ay us each inst a l m e nt by the due date specified on that acco u nt.

1 3 . 2 Te l st ra res e r ves the right to suspend or disconnect any of the
te l e co m m u n i c ations services on any of yo u r Te l st ra a cco u nts if yo u d o
n ot pay a bill in full by the due date for pay m e nt (including without
l i m i t ation any bill on which charg es for a White Pa g es Printed Pro d u c t
a re liste d ) .

1 4 . Te r m

1 4 . 1 Exce pt where we a g ree that this Co nt ra c t g overns the purchase of the
P r i nted Pro d u c t only in the particular edition of the re l eva nt D i re c to r y
i n d i c ated on the Co nt ract Details fo r m :

( a ) this Co nt ra c t co nt i n u es unless and until te r m i n ated in acco rd a n ce
with this Co nt ra c t; and ;

( b ) your Printed Pro d u c t (as modified by yo u f rom time to time) will 
co ntinue to appear in all subsequent editions of the re l eva nt
D i re c tory  u ntil this Co nt ra c t is te r m i n ated (which you m ay do
under clause 9) and you a g ree to pay us the P r i ce t h at applies to
t h at P r i nted Product at the re l eva nt time.

1 5 . Te r m i n ation and cance ll ation policy

1 5 . 1 You m ay not te r m i n ate this Co nt ra c t in re l ation to the publication of a
P r i nted Pro d u c t in a D i re c to r y after close of advertising for that D i re c to r y.

1 5 . 2 If yo u te r m i n ate this Co nt ra c t (or we te r m i n ate this Co nt ra c t under clause
9.2(b) or (c)) befo re close of advertising for the re l eva nt D i re c to r y, we
m ay re q u i re yo u to pay a cance ll ation fee of: 

( a ) up to 7.5% of the P r i ce ( excluding G ST) to cover our administ ration 
co sts; and

( b ) a ny co sts of production we incur (such as artwork and 
b ro m i d es) (excluding G ST), to g ether with any G ST on this
c a n ce ll ation fee re cove rable from you under clause 6.7.

1 6 . About your Vo i ce Pro d u c t and On-line Pro d u c t

1 6 . 1 If we re q u est, you m u st provide to us or our n o m i n e e, any Co nte nt by
the date and in the manner we s p e c i f y.

1 6 . 2 W h e re the On-line Product i n c l u d es a H y p e r l i n ked Site, you m u st prov i d e
us with any re q u ested info r m ation about the H y p e r l i n ked Site and we
m ay insert a bridging page to the H y p e r l i n ked Site.

1 6 . 3 We m ay at o u r d i s c ret i o n :
( a ) reject or re m ove in whole or part any Co nte nt t h at we consider 

unsuitable for use in the Vo i ce Product o r On-line Pro d u c t;

( b ) w h e re any of the Co nte nt is used in an audio re co rded fo r m at, 
d etermine the fo r m at duration and pres e nt ation of that Co nte nt; and

PA RT C: ONLINE PRO D U C TS & VOICE PRODUCT SPECIFIC TERMS
PA RT D: PRODUCT PAC K AGES SPECIFIC TERMS

PA RT B: PRINTED PRODUCT SPECIFIC TERMS



21.4 The GST-inclusive cancellation fee payable for a Product Package
with no Printed Product component within the first 12 months of
your purchase of a Product Package is the total GST-inclusive charges
for the Voice Product, On-line Product and Web Product components
of the Product Package that would have been payable until the time
of cancellation if the components were purchased separately
(including any applicable cancellation fee payable under clause 19)
less the amount paid by you for the components prior to the
cancellation of the Product Package.

2 2 . About your Web Pro d u c t

2 2 . 1 Yo u wa r ra nt that for the purpose of entering into this Co nt ra c t, yo u a re
either ordinarily res i d e nt in Aust ralia or carrying on a business in
A u st ra l i a .

2 2 . 2 We a g ree that we w i ll build and host a we b s i te for yo u. 

2 2 . 3 You m u st have an e-mail address where we can co ntact yo u during the
s et-up pro cess. 

2 2 . 4 You m u st provide to us the re l eva nt user name and passwo rd details fo r
login each time yo u re q u est us to access Your We b s i te on your b e h a l f.

2 2 . 5 Your sy stems must meet at lea st the fo ll owing re q u i re m e nts to enable
you to make changes to Your We b s i te:

( a ) S oft wa re: you must use one of the Windows 95, 98, 98SE, NT, or
2000; and Inte r n et Ex p l o rer 4.1 or above or Netscape Nav i g ato r
4.06 or above ;

( b ) H a rd wa re: IBM co m p atible; minimum Pe ntium 166 MHZ CPU; 
minimum 64MB RAM.

2 2 . 6 While we m ay make minor changes to yo u r Co nte nt to co r rect spell i n g,
g ra m m atical errors and the like, yo u a c k n owledge that we will not
m a i ntain, edit, prev i ew or update Your We b s i te u n l ess we a re inst r u c te d
to do so by yo u.  

2 2 . 7 We res e r ve the right to suspend Your We b s i te or refuse to use any of the
Co nte nt on, or re m ove any Co nte nt f rom, Your We b s i te if we believe that
the Co nte nt or use of Your We b s i te:
(a) co nt rave n es any law or st at u te, inf r i n g es the rights of third parties or

is obsce n e, indece nt, defa m ato r y, or misleading or dece pt i ve; or

( b ) w i ll otherwise affect u s u nfavo u ra b l y.

2 2 . 8 We w i ll not be liable to you for any damages arising from the exe rcise of
our r i g ht under clause 22.7 of this Co nt ra c t.

2 3 . E-mail service

2 3 . 1 We w i ll provide an e-mail service to yo u co n s i sting of up to 5 e- m a i l
a cco u nts. You m ay purchase additional e-mail acco u nts at a co st which
w i ll be indicated in the pay m e nt plan on the fro nt page of this Co nt ra c t.

2 3 . 2 Yo u r e-mail acco u nt names must co n s i st of 3 to 9 chara c ters and may
co ntain lette r s, numbers or the undersco re chara c te r, plus yo u r re g i ste re d
Domain Name, in the fo ll owing fo r m at:<3 to 9 chara c te r s > @ < yo u r
domain name>

2 4 . Domain Name Re g i st ration and Delegat i o n

2 4 . 1 We m ay offer you a domain name re g i st ration and delegation service (as
a res e ller of Melbourne IT Ltd) or, if yo u a l ready have a domain name, a
re-d e l e g ation service as part of the Web Pro d u c t.

2 4 . 2 We w i ll only re g i ste r, delegate or re-d e l e g ate one domain name for yo u
under this Co nt ra c t. Such re g i st ration, delegation or re-d e l e g ation will
only be for an address within the domains available from Melbourne IT
Ltd from time to time.

Products) unless and until terminated in accordance with this
Contract.  After the initial 12 month period, your Product
Package order will be deemed to be an order for the separate
Products (excluding Voice Products and Yellow Pages® Printed
Products) unless and until terminated in accordance with this
Contract and the specific terms (including pricing and
cancellation policies) will apply to those separ ate Products.
After the initial 12 month period, any Voice Product and Yellow
Pages® Printed Product component of your Product Package
will not be provided by us unless you separately request the
Voice Product and Yellow Pages® Printed Product; or

(c) a term as otherwise agreed or notified to you by us from time
to time.

2 1 . Te r m i n ation and cance ll ation policy

21.1 If, within the first 12 months of your purchase of a Product Package:
(a) you change any Product component of your Product Package
so

that it no longer conforms to our eligibility requirements for the
Product Package; or 

(b) you change any Product component of your Product Package in
conformance with our eligibility requirements but after one of
the following events has taken place:
(j) closing date for advertising in the prin t Directory;
(ii) your Voice Product component becomes available;
(iii) your On-line Product component or your Web Product

component is published,
the Product Package will be deemed to have been cancelled by you.

21.2 We may charge you the cancellation fee if you terminate this
Contract or cancel the Product Package or a component Product or if
we terminate this Contract under clause 9.2(b) or (c) within the first
12 months of your purchase of a Product Package.  If the term in
clause 20.1(b) applies to your Product Package, the cancellation
policies for each component of your Product Package will apply to
cancellations or terminations after the first 12 months o f your
purchase of a Product Package.

21.3 The GST-inclusive cancellation fee payable for a Product Package
with a Printed Product component within the first 12 months of your
purchase of a Product Package, is:
(a) prior to close of advertising for the Printed Product component,

the total GST-inclusive charges for the Voice Product, On-line
Product and Web Product components of the Product Package
that would have been payable until the time of cancellation if
the components were purchased separately less the amount
paid by you for the components prior to the cancellation of the
Product Package plus an amount up to 7.5% of the Price
(excluding GST) to cover our administration costs (except where
a change to the Printed Product component of the Product
Package results in an increase in the value of the Printed
Product component in which case we will waive this
administration fee); or 

(b) after close of advertising for the Printed Product component,
the total GST-inclusive charges for the Printed Product
component that would have been payable if purchased
separately plus the total GST-inclusive charges for the Voice
Product, On-line Product and Web Product components of the
Product Package that would have been payable until the time
of cancellation if the components were purchased separately,
less the amount paid by you for the components prior to the
cancellation of the Product Package plus an amount of up to
7.5% of the Price (excluding GST) to cover our administration
costs.

PA RT E: ABOUT YOUR WEB PRO D U C T



2 8 . S e r v i ce Leve l s

2 8 . 1 Because the provision of an inte r n et service is dependent on third
p a r t i es, we do not make any wa r ra nt i es as to the perfo r m a n ce of Yo u r
We b s i te, including its on-line availability and the availability of email
t ra n s m i ssion from and to Yo u r We b s i te.

2 9 . Return of Co nte nt

2 9 . 1 We will, upon yo u r re q u est, return by mail any Co nte nt p rovided in hard
co py form by yo u to u s only if yo u h ave included a stamped self-
a d d ressed envelope with yo u r p rovision of Co nte nt. We t a ke no
responsibility for damage to this mate r i a l .

2 9 . 2 Yo u a c k n owledge that we c a n n ot provide yo u with electronic co p i es of
yo u r Co nte nt.  Howeve r, upon cance ll ation of yo u r s u b s c r i ption to the
Web Pro d u c t yo u m ay re q u est us to take and we w i ll provide scre e n
dumps of your Co nte nt on yo u r b e h a l f.

2 9 . 3 Upon cance ll ation of yo u r s u b s c r i ption to the Web Pro d u c t, we m ay ret a i n
or delete any Co nte nt without any liability what s o eve r.

3 0 . Domain Names and E-mail Address es

3 0 . 1 Upon expiry or te r m i n ation of this Co nt ra c t, yo u m ay retain yo u r Domain Name
and e-mail acco u nt names. However yo u r e-mail service will be te r m i n ate d .

3 1 . Te r m

3 1 . 1 If your P ro d u c t is a Web Pro d u c t, this Co nt ra c t co m m e n ces on the date
i n d i c ated on the fro nt of the form and co nt i n u es unless and unt i l
te r m i n ated in acco rd a n ce with this Co nt ra c t.

3 2 . Te r m i n ation and cance ll ation policy

3 2 . 1 We m ay charge you the cance ll ation fee if yo u te r m i n ate this Co nt ract or
c a n ce l yo u r Web Product or if we te r m i n ate this Co nt ract under clause
9.2(b) or (c) within 6 months (or such other period as we may not i f y
f rom time to time),

3 2 . 2 The G ST- i n c l u s i ve cance ll ation fee will be the diffe re n ce bet ween the sum of the
S et Up Fe e and the M o nthly Fe e for 6 months and the total amount of the S et
Up Fe e and M o nthly Fe e a c t u a lly paid by yo u b efo re the date of cance ll at i o n .

3 2 . 3 In addition to the Cance ll ation Fe es set out in clause 32.2, yo u m u st pay
to u s a ny outstanding fe es or charg es properly incu r re d .

3 3 . Additional Inte r p ret at i o n

D e l i ve r y m ea n s, in the case of a Not i f i c ation, when the tra n s m i ss i o n
e nters the sy stem of the re ceiving party.

Domain Name m eans the domain name re g i ste red and delegated or re-
d e l e g ated for you by u s

W h e re i s™ MapLink m eans a link to the W h e re i s™ OnLine Site f rom Yo u r
We b s i te d i s p l aying a Where i s™ map of your chosen locat i o n .

M e lbourne IT Terms and Co n d i t i o n s a re the terms and conditions under
which a domain name lice n ce is issued by Melbourne IT Ltd (ABN 21 073
716 793) from time to time, which may be viewed on the inte r n et at
w w w. m e lb o u r n e I T. co m . a u.  

Our We b s i te m eans the we b s i te at www. s e n s i s . com.au and any
re p l a ce m e nt of that site from time to time. 

S et-Up Fe e m eans in re l ation to Web Pro d u c t s the fee payable by yo u fo r
the est a b l i s h m e nt of Your We b s i te s et out on the fro nt page of this Co nt ra c t.

We b Works m eans the services described as such by us from time to time,
including services fo r:

( a ) the building and hosting of a we b s i te as described in clause 22.2 of
this Co nt ra c t; 

( b ) the re g i st ration and re-d e l e g ation of domain names; and
( c ) an e-mail service.

W h e re i s™ MapLink Terms and Conditions a re the terms and co n d i t i o n s
under which we w i ll provide yo u with a W h e reis MapLink™, which may
be viewed on the inte r n et at www. w h e re i s . co m . a u .

Your We b s i te m eans the we b s i te we build for you as part of the Web Pro d u c t.

2 4 . 3 Yo u a c k n owledge that, if you re q u i re us to re g i ster or re-d e l e g ate a
domain name on your b e h a l f, we w i ll be entering into a co nt ract with
M e lbourne IT Ltd (ABN 21 073 716 793) on yo u r behalf which binds yo u
to the M e lbourne IT Terms and Co n d i t i o n s.  You acknowledge that we
h ave provided yo u with a co py of the M e lbourne IT Terms and Co n d i t i o n s
and yo u h ave read and understood them. Once we have re g i ste red and
d e l e g ated, or re-d e l e g ated a domain name for you, it is yo u r
responsibility to liaise directly with Melbourne IT Ltd for re n ewa l s,
c a n ce ll ation and tra n sfers of that domain name.

2 4 . 4 You a c k n owledge that pursuant to the M e lbourne IT Terms and
Co n d i t i o n s, the re g i st ration of your domain name is subject to ce r t a i n
terms and conditions being met and we do not guara ntee that you will
be successful. Please read the M e lbourne IT Terms and Co n d i t i o n s in full
and ensure yo u u n d e r stand them.

2 4 . 5 Yo u m ay re q u est domain name prefe re n ces but we do not guara nte e
t h at yo u r f i r st or any prefe re n ce will be re g i ste re d .

2 4 . 6 You authorise u s or o u r nominee to take all necessary action to
i m p l e m e nt Domain Name d e l e g ations or to re-d e l e g ate or amend
d e l e g ations as we consider necessary from time to time and may
authorise another party to do so on o u r b e h a l f.

2 4 . 7 We do not guara ntee that an application to Melbourne IT Ltd or to
a n other re g i st rar for re d e l e g ation will be acce pte d .

2 4 . 8 During re d e l e g ation there may be some disruption to yo u r e-mail service.

2 4 . 9 For the purpose of this clause 24, you wa r ra nt that the Co nt ract has been
signed by the principal or an authorised employee of the org a n i sat i o n
l i censed to use the Domain Name.  

2 4 . 1 0 If you do not pay us the S et-Up Fe e or (if applicable) any of the S et- U p
Fe e i n st a l m e nt s, within 30 days of the due date, we m ay cancel yo u r
domain name re g i st ration after notifying yo u in writing.

2 5 . W h e reis™ MapLink Terms & Co n d i t i o n s

2 5 . 1 If yo u use a W h e reis™ MapLink on Your We b s i te, yo u a g ree to co m p l y
with the W h e reis™ MapLink Terms & Co n d i t i o n s . You acknowledge that
we have provided you with a co py of the W h e reis™ MapLink Terms &
Co n d i t i o n s and you have read and understood them. 

2 6 . Pay m e nt

2 6 . 1 We w i ll send yo u an email or other not i f i c ation to notify yo u of
co m p l etion of the building of Yo u r We b s i te in acco rd a n ce with clause
22.3 of this Co nt ra c t ( “N ot i f i ca t i o n” ) .

2 6 . 2 Your monthly subscription to the Web Pro d u c t w i ll co m m e n ce
i m m e d i ately after D e l i ve r y of the N ot i f i ca t i o n.

2 6 . 3 Within 10 business days of D e l i ve r y of the N ot i f i ca t i o n, yo u m ay not i f y
u s of any reasonable edits that yo u wish to be made to yo u r Co nte nt. We
w i ll make those edits at no charge to yo u.

2 6 . 4 Exce pt as provided in clause 22.6, we will make your re q u ested changes
to the Co nte nt for the applicable P r i ce.

2 6 . 5 We will not charge you for the re q u ested changes to Your We b s i te i n
re l ation to:

( a ) off i ce address ;

( b ) co ntact det a i l s ;

( c ) the location for your W h e reis™ MapLink; and
( d ) t y p o g raphical or gra m m atical erro r s .

2 7 . Co py r i g ht and other uses

2 7 . 1 The lice n ce you gra nt to us under clause 2.2 of the Co nt ract i n c l u d es a
l i ce n ce to provide Co nte nt to any of o u r co nt ra c tors where necessary in
o rder for us to provide the Web Pro d u c t.

2 7 . 2 You a c k n owledge that it is your res p o n s i b i l i t y, and not o u r s, to keep the
Co nte nt up to date.


